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ServiSolutions, the Alabama Housing Finance Authority’s mortgage servicing department, is comprised 
of three areas: cash/investor reporting, customer service/escrow, and default (including collections, loss 
mitigation, bankruptcy, and foreclosure). The staff is highly trained with an average of more than 15 
years of mortgage servicing experience.  
 
ServiSolutions services all types of mortgages including FHA, VA, RD, conventional uninsured and 
conventional insured loans. We are an approved seller/servicer for Ginnie Mae and Fannie Mae. 
 
CLOSED LOAN SUBMISSION FOR SERVICING 
Each Originator is to assign user names and passwords to designated employees who will be responsible 
for submitting closed loans. All submissions must be made through the Lender Central system at 
https://lenders.ahfa.com/Bin/Display.exe/ShowSection. 

1.   User logs into https://lenders.ahfa.com/Bin/Display.exe/ShowSection by entering assigned user 
name, account ID and password. 

2.   User enters requested closed loan data.  

3.   User submits information to finalize the loan data delivery and receive assigned 
ServicingSolutions loan number. 

4.   User uploads, via Lender Central, the required documents listed on the Checklist for Originator 
Servicing Files (Appendix A). AHFA-specific documents are provided in editable form for 
download at https://www.ServSol.com and in Lender Central’s Document Repository. 

TRANSFER OF SERVICING NOTIFICATION 
The Originator shall provide the Mortgagor with a Notice of Assignment, Sale or Transfer of Servicing 
Rights (Appendix C) and a First Payment Notification (Appendix D) at closing. The First Payment 
Notification includes two temporary payment coupons for the Mortgagor to use until the mortgage 
statement is received.  
 
NOTIFICATION TO INSURANCE COMPANY REGARDING CHANGE OF MORTGAGEE 
The Originator shall provide the Mortgagor’s insurance company with a Change in Mortgagee 
Notification (Appendix E) that provides the insurance company with the proper information so that the 
Servicer receives all notifications for insurance billings, cancellations, changes in status, etc.  
 
 
ADDRESSES 
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Payment Address:      General Correspondence: 
ServiSolutions       ServiSolutions 
P.O. Box 242928      P.O. Box 242967 
Montgomery, AL 36124-2928     Montgomery, AL 36124-2967 
         
Delivery Address: 
ServiSolutions 
7460 Halcyon Pointe Drive 
Suite 200 
Montgomery, AL 36117 
      
 
CUSTOMER SERVICE 
The Servicer’s hours of operation are Monday through Friday from 8 AM to 5 PM Central Time.  
 
DEDICATED MORTGAGE SERVICE REPRESENTATIVE 
The Servicer will provide a dedicated mortgage service representative to assist Mortgagors with 
questions regarding their accounts. The mortgage service representative can be reached by phone at 
334.244.4350 or 866.339.2432 or by email at mortgageservice@AHFA.com. All calls will be returned by 
the end of each business day. Mortgagors will be required to provide their loan number and the last four 
digits of their Social Security Number. 
 
MORTGAGOR NOTIFICATIONS 
The Servicer will provide the Mortgagor with a monthly mortgage statement (Appendix F) summarizing 
all of the monthly activity that has occurred on the account, as well as other pertinent information 
regarding the loan. The Mortgagor will detach a coupon from the statement to remit with the next 
monthly payment. Envelopes will be provided with the statements for Mortgagors to use to remit the 
mortgage payment directly to the Servicer.  
 
ADJUSTABLE RATE CHANGE (ARM) NOTIFICATIONS 
The Servicer will complete the annual ARM changes pursuant to the terms of the ARM Rider. Payment 
change notifications will be sent to the Mortgagor no later than 30 days prior to the payment change. 
Notifications will be provided to the Originator with the remittance reports. 
 
ANNUAL IRS REPORTING/PRIVACY NOTIFICATIONS 
The Servicer will annually provide the Mortgagor with the IRS Form 1098 tax-reporting document. The 
Servicer will also deliver this documentation to the IRS. The Originator is responsible for IRS reporting 
associated with a foreclosure or corporate advance (1099A, 1099C, or 1099M).  
 
The Servicer will deliver its Privacy Notice (Appendix G) to the Mortgagor. The Originators should consult 
with their respective legal advisors to determine if additional privacy notices are required to be sent by 
the Originator.  
 
ONLINE MORTGAGOR ACCESS 
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Mortgagors can access their mortgage information through the Servicer’s website. Mortgagors can 
review their loan information, request payoff statements and amortization schedules, enroll in the 
Servicer’s recurring payment draft option, or make a one-time payment.  
 
To access the mortgage loan information on www.ServSol.com, click on Access Your Account from the 
top navigation menu on the home page. The Mortgagor will be prompted to set up a User ID and 
Password. The Mortgagor is required to provide his or her loan number and Social Security Number. 
Several security questions are employed to verify the Mortgagor’s identity. A copy of the Servicer’s 
home page is included as Appendix H. 
 
The Mortgagor may request online alerts that a payment has been posted to the Mortgagor’s account or 
that an escrow item has been paid. For assistance with this feature, contact the mortgagor service 
representative. 
 
NOTE: If the loan is in foreclosure proceedings or the Mortgagor is a debtor in bankruptcy, Mortgagor 
access to the online system is not permitted. 
 
MISCELLANEOUS INFORMATION 
The Servicer will (1) process all name changes due to marriage/divorce/ death, etc., and (2) make 
changes to the mailing address, if requested by the Mortgagor. Property address changes will not be 
made without proper documentation (e.g. notification from city, 911 change). 
 
 
ESCROW FUNCTIONS 
Escrow items consist of hazard and flood insurance, county and city taxes, property assessments, and 
homeowner’s association dues. The escrow portion of the monthly payment is 1/12 of the estimated 
annual escrow disbursements.  
 
The Servicer is solely responsible for the disbursement of all escrowed items. Any bills or documentation 
received by the Originator after the assignment of the loan to the Servicer for servicing shall be sent to 
the Servicer at the following address: 
 
ServiSolutions 
Attn: Escrow Department 
P.O. Box 242967 
Montgomery, AL 36124-2967 
 
ESCROW ANALYSIS 
An escrow analysis is the process of determining targeted escrow account balances, determining 
whether shortages or surpluses exist and computing the Mortgagor’s monthly payments for the next 
escrow account computation year. The Servicer uses the aggregate method for escrow analysis. The 
aggregate analysis is an accounting method in which the escrow account is treated as a whole.  
 
The Servicer will retain a reserve amount equal to two months’ of all escrow items with the exception of 
homeowner’s association dues. The Servicer will analyze each loan annually as directed by RESPA, with 
the exception of loans that are either 90-or-more-days delinquent or in foreclosure. Loans to 
Mortgagors that are debtors in bankruptcy will be analyzed annually; however, payment change 
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notifications for such loans will be sent to the Mortgagor’s bankruptcy attorney and the bankruptcy 
trustee.  
 
All other escrow analysis and escrow history will be provided to the Mortgagor with the monthly 
mortgage statement no less than 30 days prior to the payment change.  
 

• Escrow surplus 
 An escrow surplus is the amount by which the current (actual) escrow account balance exceeds  

the required (targeted) balance, including the two-month reserve amount. Overages equal to or 
greater than $50 will be returned to the Mortgagor at the time of analysis if the account is 
current. Overages of less than $50 are divided by 12 and credited to the Mortgagor’s total 
monthly payment for the next 12 months. 

 
• Escrow shortage 

An escrow shortage is the negative difference between the current (actual) escrow account 
balance and the required (targeted) balance, including the two-month reserve amount. Escrow 
shortages are allocated equally over the next 12 months and are added to the escrow portion of 
the Mortgagor’s monthly payments. 

 
HAZARD INSURANCE 
The Servicer will monitor and disburse the hazard insurance on each loan serviced. The Servicer will 
ensure that the insurance companies direct all correspondence to the Servicer as instructed in the 
Mortgagee Clause Letter (Appendix E).  
 
FLOOD INSURANCE 
The Servicer requires that a flood determination be completed prior to each loan closing. Flood 
insurance is required on all properties in a designated flood zone. If flood insurance is required on a 
loan, the Mortgagor shall obtain the flood insurance.  
 
The Mortgagor’s property or portion of the property may be located in a designated flood zone; 
however, the improvements (physical dwelling/home) may be on an elevated site making flooding 
unlikely. In such cases, the Mortgagor may request a Letter of Map Amendment (LOMA). If Federal 
Emergency Management Agency (FEMA) issues the requested LOMA, the Mortgagor may terminate its 
flood insurance. 
 
WIND AND HAIL INSURANCE 
In certain areas, a homeowner’s insurance policy does not provide coverage for wind and hail damage. 
When insurance coverage is subject to this exclusion, the Mortgagor shall provide a wind and hail 
insurance rider. The Servicer will notify the Mortgagor if the Mortgagor’s homeowner’s insurance does 
not include coverage for wind and hail damage, and the Mortgagor must obtain such coverage within 30 
days. If the Mortgagor does not obtain such insurance coverage, the Servicer will place a Wind and Hail 
Lender-Placed Policy on the property to protect the Originator’s interest in the property. 
 
MID-TERM CANCELLATIONS 
The Mortgagor has the right to purchase new hazard and/or flood insurance at any time. When the 
Mortgagor changes insurance prior to the expiration date of the policy, this is referred to as a mid-term 
cancellation. The Mortgagor is required to provide the Servicer with a 30-day written notice of insurance 
changes. The Mortgagor will be required to pay the new insurance premium in full and provide a paid 
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receipt as proof of payment. The Servicer will make the appropriate changes to the servicing system. If 
the Mortgagor changes his insurance at the policy’s expiration period, the Servicer requires a 30-day 
notice so that the Servicer does not remit the insurance premium to the incorrect insurance company. 
The Mortgagor is required to cancel the old insurance policy. The Mortgagor may request an escrow 
analysis be prepared on the Mortgagor’s account to adjust the mortgage payment for the new insurance 
disbursement amount.  
 
LENDER-PLACED INSURANCE 
Lender-placed insurance is designed to cover properties where the Mortgagor has failed to buy his own 
property insurance. This lender-placed insurance can be for fire, flood, and/or wind and hail coverage. In 
the event of an insurance cancellation, the Servicer will determine the reason for cancellation. If the 
insurance was cancelled due to non-payment of the premium, the Servicer will contact the insurance 
company and determine the reason the Servicer did not receive the premium notice. The Servicer will 
work with insurance company to have the insurance policy reinstated. In the event the insurance is 
cancelled due to underwriting reasons, the Servicer will contact the Mortgagor by phone and in writing 
advising that new insurance coverage needs to be obtained. The Servicer will place the lender-placed 
insurance on the property effective with the cancellation date of the original policy to ensure there are 
no gaps in coverage. If the Mortgagor obtains a new insurance policy, the lender-placed policy will be 
cancelled effective with the effective date of the new policy. If there is a gap in time, the Mortgagor will 
be responsible for the lender-placed insurance premium for the period of time it was in force. If the new 
policy has an effective date the same as the cancellation date, then the Mortgagor will not be 
responsible for any of the lender-placed premium. A new escrow analysis will be performed to adjust 
the Mortgagor’s monthly payment for the change in the insurance disbursement amount. 

NOTE: The lender-placed insurance is a fire policy that will only protect the structure and does not 
protect the Mortgagor’s contents. The Mortgagor is made aware of the lender-placed insurance. 

LOSS DRAFTS 
Unless the property is insured through the lender-placed insurance, the Mortgagor will be responsible 
for filing all insurance claims. If the Mortgagor fails or refuses to file appropriate claims with the 
insurance company, the Servicer will file the claim under the Mortgagee Clause Agreement.  

The Servicer will comply with the procedures based on the amount of the insurance claim amount and 
the status of the loan: 

• $0 - $999 claim check 

o Regardless of the status of the loan, the check will be endorsed and returned to the 
Mortgagor. 

• $1,000 - $9,999 claim check  

o If the Mortgagor is current or has had less than two 30-day delinquencies in the past 
twelve months, the check will be endorsed and returned to the Mortgagor. 

o If the loan is current but has had more than two 30-day delinquencies in the past twelve 
months, the Servicer will: 



 
 

6 
Revised January 21, 2014 

 

 Release draws not to exceed 1/3 of the claim amount to allow for the purchase 
of materials. A check will be issued to the contractor and to the Mortgagor. 
Receipts must be provided to the Servicer before additional draws will be 
issued.  

• Exception: If the loan-to-value (LTV) is less than 25%, the loss draft 
funds will be endorsed and released to the Mortgagor. 

 Contact the Originator to inspect the property prior to the release of additional 
funds or the Servicer will contact the property preservation vendor to inspect 
the property and verify the work has been completed. Any costs associated with 
the inspection by the property preservation vendor are the responsibility of the 
Mortgagor. 

 Require the Mortgagor to provide a lien waiver and owner’s statement signed 
by the contractor, upon completion of all repairs. At that time, all remaining 
insurance proceeds will be paid to the Mortgagor. 

• $10,000 - $25,000 claim check 

o If the Mortgagor is current or has had less than two 30-day delinquencies in the past 
twelve months, the Servicer will:  

 Release draws not to exceed 2/3 of the claim amount to allow for the purchase 
of materials. A check will be issued to the contractor and to the Mortgagor. 
Receipts must be provided to Servicer before additional draws will be issued.  

• Exception: If the loan-to-value (LTV) is less than 25%, the loss draft 
funds will be endorsed and released to the Mortgagor. 

 Require a copy of the contractor’s license and building permit. 
 Contact the Originator to inspect the property prior to the release of additional 

funds or the Servicer will contact the property preservation vendor to inspect 
the property and verify that the work has been completed. Any costs associated 
with the inspection by the property preservation vendor are the responsibility 
of the Mortgagor. 

 Require the Mortgagor to provide a lien waiver and owner’s statement signed 
by the contractor, upon completion of all repairs. At that time, all remaining 
insurance proceeds will be paid to the Mortgagor. 

o If the loan is current but has had more than two 30-day delinquencies in the past twelve 
months, the Servicer will: 

 Release draws not to exceed 1/3 of the claim amount to allow for the purchase 
of materials. A check will be issued to the contractor and to the Mortgagor. 
Receipts must be provided to the Servicer before additional draws will be 
issued.  

• Exception: If the loan-to-value (LTV) is less than 25%, the loss draft 
funds will be endorsed and released to the Mortgagor. 

 Contact the Originator to inspect the property prior to the release of additional 
funds or the Servicer will contact the property preservation vendor to inspect 
the property and verify the work has been completed. Any costs associated with 



 
 

7 
Revised January 21, 2014 

 

the inspection by the property preservation vendor are the responsibility of the 
Mortgagor. 

 Require the Mortgagor to provide a lien waiver and owner’s statement signed 
by the contractor, upon completion of all repairs. At that time, all remaining 
insurance proceeds will be paid to the Mortgagor. 

• More than $25,000 claim check  

o If the Mortgagor is current regardless of the number of delinquencies in the past year, 
the Servicer will: 

 Release draws not to exceed 1/3 of the claim amount to allow for the purchase 
of materials. A check will be issued to the contractor and to the Mortgagor. 
Receipts must be provided to the Servicer before additional draws will be 
issued.  

• Exception: If the loan-to-value (LTV) is less than 25%, the loss draft 
funds will be endorsed and released to the Mortgagor. 

 Require a complete copy of the plans and specifications for the work to be 
performed by the contractor. The plans and specifications are for reference 
purposes only. The Servicer shall have no obligation or liability for the accuracy, 
correctness or completeness of the plans and specifications.  

 Require a copy of the contractor’s license and building permit. 
 Contact the Originator to inspect the property prior to the release of additional 

funds or the Servicer will contact the property preservation vendor to inspect 
the property and verify the work has been completed. Any costs associated with 
the inspection by the property preservation vendor are the responsibility of the 
Mortgagor. 

 Require the Mortgagor to provide a lien waiver and owner’s statement signed 
by the contractor, upon completion of all repairs. At that time, all remaining 
insurance proceeds will be paid to the Mortgagor. 

• If payment of the loan is delinquent or the mortgage is in foreclosure, the Servicer will: 

o Release draws not to exceed 1/3 of the claim amount to allow for the purchase of 
materials. Payment will be by check payable to the order of the contractor and the 
Mortgagor. Receipts must be provided to the Servicer before additional draws will be 
issued.  

o Require a complete copy of the plans and specifications for the work to be performed 
by the contractor. The plans and specifications are for reference purposes only. The 
Servicer shall have no obligation or liability for the accuracy, correctness or 
completeness of the plans and specifications.  

o Require a copy of the contractor’s license and building permit. 
o Contact the Originator to schedule an inspection of the property prior to the release of 

additional funds or the Servicer will contact the property preservation vendor to inspect 
the property and verify the work has been completed. Any costs associated with the 
inspection by the property preservation vendor are the responsibility of the Mortgagor. 
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o Require the Mortgagor to provide a lien waiver and owner’s statement signed by the 
contractor, upon completion of all repairs. At that time, all remaining insurance 
proceeds will be paid pursuant to the written instructions of the Originator. 

CITY/COUNTY TAXES AND ASSESSMENTS 
Tax bills and assessments are provided to the Servicer by a tax service vendor that is chosen by the 
Servicer. The vendor will obtain all property tax bills assessed on each property. If the property taxes are 
not timely paid, determination will be made as to who is responsible for the penalties and interest. If the 
Servicer failed to remit the payment timely, the Servicer will be responsible for the penalties and 
interest. If the Originator is responsible due to an error at closing, the Originator will be responsible for 
the penalties and interest and the funds will be deducted from the next remittance due the Originator.  

NOTE: The Mortgagor shall be reminded at closing of the importance of filing exemption status 
documents with the county tax assessor‘s office. Failure to do so will result in a higher tax payment. 

ESCROW ADVANCES 
In the event the Mortgagor does not have adequate funds in the escrow account for escrow 
disbursements, the Servicer will advance funds to pay the escrow disbursements. These funds will be 
recovered from the Mortgagor as future mortgage payments are made on the account. In the event the 
loan becomes delinquent and subsequently forecloses, escrow advances will be deducted from the next 
remittance due to the Originator. All escrow advances will be detailed in the remittance reports sent to 
the Originator monthly. 

OPTIONAL OR CREDIT LIFE PRODUCTS 
The Servicer will remit payment for such products only to the extent of funds that are paid by the 
Mortgagor. The Servicer will not advance premium payments for such products. 
 
MORTGAGE PAYMENTS 
All mortgage payments are processed on the day of receipt by the Servicer. Personal checks, money 
orders, and official bank checks are acceptable forms of payment. CASH, DEBIT CARDS AND CREDIT 
CARDS WILL NOT BE ACCEPTED BY THE SERVICER. Mortgagors may remit payments to the Servicer in any 
of the following ways: 
 

• United States mail using the monthly mortgage statement  
 

• Monthly recurring draft. Mortgagors whose payments are due on the 1st of the month must 
choose either the 1st, 5th, or 10th of the month to avoid a late fee. Mortgagors that are due on 
the 15th of the month would choose either the 15th, 20th, or 25th to avoid a late fee. An 
authorization form for the Mortgagor to set up the draft is attached in Appendix I. This form 
should be sent to the Servicer at the following address: 

  
 ServiSolutions 
 Attn: ACH Department 
 P.O. Box 242967 
 Montgomery, AL 36124-2967 
 FAX 334.271.3104 
 cashinvestorrpt@AHFA.com 
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• Western Union—code name: ALHOUSING (fee to be charged by Western Union) 

 
• One-time draft utilizing the Servicer’s website at www.ServSol.com. The fee is $4 per 

transaction. 
 
NOTE: Initial setup of User ID and Password is required prior to completing a payment online for 
the first time. Payments cannot be processed on the same day as the online account is set up. 
See the Online Access Section for more information. 
 

• Payment-by-phone payments can be made by contacting the Servicer. A checking or savings 
account is required. The Mortgagor must have the routing number, bank account number, check 
number (if applicable), and the email address for confirmation available at the time of the 
phone-pay. The fee is $8 per transaction. 

 
• By payment in the local bank branch. The Originator can enter the payment information via the 

Lender Central system’s dynamic loan view feature. 
 
 
PAYOFFS  
 
PAYOFF QUOTES 
Payoff quotes may be requested by contacting ServiSolutions. There is no charge for the payoff quote; 
however, there is a $5 fee to have the payoff quote faxed. Payoff quotes can also be ordered and 
printed at no charge by requesting the quote online through the Servicer website: www.ServSol.com. 
 
PAYOFF PROCESSING 
All payoff funds will be processed on the day of receipt by the Servicer. The Servicer will accept checks 
drawn on accounts at federally insured financial institutions, wire transfers, or attorney trust account 
checks. Payoffs funds representing the principal and net interest will be remitted to the Originator by 
ACH on the day after payoff funds are processed (see Payment/Payoff Remittances). The Originator shall 
acknowledge acceptance of the funds as payment in full of the loan. Once the Originator returns the 
acknowledgement to the Servicer, the Servicer will prepare the Satisfaction of Mortgage and will deliver 
it to the proper county recording office. The Servicer will include a recording fee in the payoff quote. 
Any remaining escrow funds will be returned to the Mortgagor by the Servicer no later than 30 business 
days after the loan is paid in full. The Servicer will mail the recorded Satisfaction of Mortgage to the 
Mortgagor with a copy to the Originator once it is received by the Servicer. 
 
NOTE: The Servicer will require a Limited Power of Attorney (Appendix J) to be signed by each Originator 
for the purpose of executing a Satisfaction of Mortgage. The Limited Power of Attorney will be executed 
as part of the Origination and Servicing Agreement.  
 
 
PAYMENT/PAYOFF REMITTANCES 

 
INFORMATION SHEET AND ACH CREDIT AND DEBIT AUTHORIZATION 
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In order for the Servicer to draft funds for payments and remit funds to the Originator’s, the Originator 
shall establish a designated bank account at the Originator’s bank. The Originator will submit an 
Information Sheet to the Servicer that includes the routing number and account number for the 
designated bank account. The Originator will also execute an ACH Credit and Debit Authorization, 
authorizing the Servicer to credit the account with the remittance funds and debit the account for the 
payments that are accepted in the branch as well as the prepaid interest and escrow items, the loan 
boarding fee, and the tax service fee that are collected at closing. See Appendix K for the form of 
Authorization to Debit/Credit Bank Account form. 
 
PAYMENT REMITTANCES 
Payment remittances will be sent to the Originator on the business day following the 10th and 25th of 
each month. If such dates are on a weekend or a Servicer-recognized holiday, remittances will be made 
the following business day. Remittances will be made by ACH; therefore, the Originator should 
anticipate the receipt of funds two business days later. All escrow funds will be maintained by the 
Servicer. Reports indicating the amount of payments received will be available to the Originator on the 
Servicer’s website. An example of the reports used in the remittance process are at Appendix L.  
 
PAYOFF REMITTANCES 
The Servicer will remit payoff funds (principal and net interest) to the Originator on the business day 
after the funds were applied by the Servicer to the Mortgagor’s account. The payoff remittance will be 
made by ACH; therefore, the Originator should receive the funds within two business days following the 
initiation of the ACH transaction. The allocation of the funds by the Servicer will be available to the 
Originator on the Servicer’s secured website. 
 
DISHONORED PAYOFF CHECKS 
In the event the Servicer receives a payoff check that has been dishonored by a bank, the Originator will 
be required to immediately deposit funds into the designated bank account. The Servicer will debit the 
Originator’s designated bank account for the funds due the Servicer.  The payoff transaction will be 
reversed from the loan servicing system and the Mortgagor will be notified.  
 
DELINQUENCY 

 
COMMUNICATION BETWEEN THE SERVICER AND ORIGINATORS 
It is very important that the Servicer maintain an open line of communication with Originators in regards 
to the Default Servicing of their loans. A dedicated email account, DefaultDept@AHFA.com, will be 
monitored daily to allow the Originators to notify the Servicer of the activity on a loan in default.  
 
SERVICER COLLECTION ACTIVITY 
The Servicer will attempt to contact the Mortgagors of a delinquent account no later than the tenth day 
of the delinquency. The Servicer will attempt to follow up on any unfulfilled promises to pay no later 
than the fifth day after the promise. The Servicer will attempt multiple contacts by the end of the month 
if acceptable payment arrangements are not made by the Mortgagor. 
 
LATE FEES 
The Servicer will assess a late fee which is 5 percent (5%) of the monthly payment if the payment is not 
received 10 days after the due date. For payments due on the 1st day of the month, the late fee will be 
assessed on the 11th calendar day of the month or the following business day if the 11th day is on a 
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weekend or Servicer-recognized holiday. For payments due on the 15th day of the month, the late fee 
will be assessed on the 26th calendar day of the month or the following business day if the 26th day is on 
a weekend or Servicer-recognized holiday. The Mortgagor will be notified of the assessment of the late 
fee in the monthly mortgage statement issued by the Servicer.  
 
VACANT PROPERTIES 
If the Servicer should suspect that a property is either vacant or abandoned, the Servicer will notify the 
Originator. The Servicer will request the Originator to complete an inspection of the property or an 
inspection can be completed by our third-party vendor. The inspection vendor will attempt to make 
contact with the Mortgagor to determine occupancy of the property. If the Servicer orders an 
inspection, a fee ($20 as of April 1, 2010) will be assessed to the Mortgagor. If the property is vacant and 
upon approval from the Originator, the Servicer may order monthly inspections of the property to 
ensure it remains secured. These inspections can be repeated monthly until a default resolution is met 
either by the loan being reinstated or until the loan is returned to the Originator for default servicing. 
 
COLLECTION FUNCTIONS ON LOANS MORE THAN 60 DAYS DELINQUENT 
The Servicer will service a defaulted loan until the loan is more than 60 days past due (missed two full 
payments). The Servicer will then assign collection functions for the loan to the Originator. For example, 
if a loan is due for January 1, the collection functions will be assigned to the Originator on March 2. The 
Servicer will continue with all other servicing functions during the time that the Originator is responsible 
for collection-related activities. The Servicer will discontinue collection-related notices until the 
Originator resolves the delinquency. The Servicer will continue reporting to the credit bureau, so it is 
imperative that the Originator keep the Servicer informed of the current status on the loan.  
 

• If the Originator collects a payment on a loan, the Originator shall promptly notify the Servicer 
so that the Servicer can post the payment to the Mortgagor’s loan account and debit the 
Originator’s designated bank account.  
 

• Proper documentation shall be maintained on the Servicer’s mortgage loan system that the 
Originator has access to. Comments regarding payment plans or workout plans should be 
documented so that the Originator and the Servicer know the status of the account. 
 

• When a delinquent loan is reinstated by the Originator, the Originator shall promptly notify the 
Servicer by email at defaultdept@AHFA.com. Posting instructions should be provided in or with 
the email. The email will serve as notice for the Servicer to return the loan to customary 
servicing and to debit the designated bank account for the payments. The Servicer will post the 
delinquent payments to the loan as instructed by the Originator. The Servicer must receive all 
delinquent payments in order to return the loan to customary servicing. 

 
BANKRUPTCY 
 If the Originator is notified of a Mortgagor’s bankruptcy filing, regardless of the type of bankruptcy filed, 
it shall promptly notify the Servicer by email at defaultdept@AHFA.com. The email shall include a copy 
of the bankruptcy petition. If the Originator does not receive the bankruptcy petition, but received 
knowledge of the bankruptcy by other means, the Originator shall provide the bankruptcy case number 
and the Servicer will obtain all other pertinent information.  
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Regardless of who is responsible for the collection functions or the stage of the delinquency of the loan, 
the Servicer will resume the collection efforts of the loan upon the commencement of the Mortgagor 
bankruptcy case. The Servicer will handle the filing of the bankruptcy claim. The Servicer will monitor 
the loan throughout the bankruptcy process, including the payment processing of the prepetition and 
post-petition payments. The Servicer will continue to handle all aspects of the escrow functions while 
the Mortgagor is in bankruptcy.  
 
If a loan to a Mortgager in bankruptcy becomes delinquent on post-petition payments and a motion to 
lift the stay is appropriate, the Servicer will assign the collection efforts to the Originator so that the 
Originator can file the motion to lift the stay. The Servicer will provide any documentation necessary for 
the motion. If the court enters an order, by consent or otherwise, prescribing future payments by the 
Mortgagor, the Servicer will resume the servicing.  If the court grants the motion to lift the stay, the 
Originator shall promptly notify the Servicer so that the loan can be properly coded by the Servicer. The 
Originator will be responsible for the foreclosure proceedings.  
 
FORECLOSURE 
All foreclosure functions are the responsibility of the Originator; however, the Servicer can provide 
current balance documentation to the Originator. The Servicer shall be notified by the Originator by 
email at defaultdept@AHFA.com when foreclosure is completed so the loan can be properly coded by 
the Servicer and properly reported to the credit bureau. The Servicer will remove the loan from its 
tracking system when the Originator provides such notice to the Servicer. The Originator is responsible 
for filing all IRS forms associated with the foreclosure and marketing the property for sale. 
 
CORPORATE ADVANCES 
Corporate advances are the responsibility of the Originator. Should the Servicer become aware of the 
need for a corporate advance to protect the mortgaged property, the Servicer will promptly notify the 
Originator of such need. The Servicer will provide copies of all applicable documents and other 
information so the Originator can make timely payment (e.g. weed liens, property preservation issues or 
fire dues). 
 
CREDIT BUREAU REPORTING 
The Servicer is responsible for the credit reporting for each loan. The Servicer will transmit a file to the 
credit bureau monthly. Any funds received by the Originator for reinstatement of seriously delinquent 
loans or loans in foreclosure shall be deposited into the designated bank account immediately and 
notice should be sent to defaultdept@AHFA.com, so the Servicer can ensure timely application of the 
payments. The Originator shall notify the Servicer promptly of any change in status of a loan (i.e. referral 
to foreclosure, bankruptcy filing, etc.) so that the loan can be properly coded by the Servicer and the 
correct information can be reported to the credit bureau.  
 
 
REPORTS 

 
PAID IN FULL  
A Paid in Full Report (Appendix M) will be available to the Originator at the Servicer’s secured website 
providing the allocation of the funds between principal and interest. 
 
REMITTANCE/CUTOFF REPORTS 
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• On the business day following the 10th day of every month, the Servicer will make the following 
reports available to the Originator on the Servicer’s secured website: 

o Remittance Report indicating the payments received since the last cutoff date, which is 
the 25th of each month. This report will indicate the amount of principal and interest, 
less servicing fee retained by the Servicer. 

o Loans Paid in Full report will provide a list of the loans that have paid in full since the last 
cutoff. These funds will have been previously remitted to the Originator following the 
actual paid in full date. 

 
• On the business day following the 25th day of every month, the Servicer will make available the 

following reports to the Originator on the Servicer’s secured website:  
o Consolidation of Remittance Reports specifying all payments received for the month and 

the funds that are due the Originator.  
o Summary of Paid in Full Report for the loans that have paid off during the month 
o Monthly Statement of Mortgage Accounts (Appendix N) which is a complete list of all of 

the loans that the Servicer is currently servicing for that Originator.  
o Pending ARM changes for any loan that has a pending ARM change. 

 
DEFAULT REPORTS 
The Servicer will provide a monthly status report of all delinquent loans and of the loans that are being 
returned to the Originator for additional collection servicing (Appendix Q). This report will reflect the 
status of the loan and the last five servicing notes on the account.  
 
  
 

 
 

  



 
 

14 
Revised January 21, 2014 

 

 
APPENDICES 

 
A. Checklist for Originator Servicing Files 

B. New Loan Funds Allocation Sheet 

C. Notice of Assignment, Sales or Transfer of Servicing Rights 

D. First Payment Notification 

E. Insurance Clause Change Notification 

F. Sample Monthly Mortgage Statement 

G. Servicer Privacy Notification 

H. Copy of Servicer’s Homepage with “Access Your Account” Highlighted 

I. Authorization for Automatic Draft 

J. Limited Power of Attorney 

K. Authorization to Credit/Debit Bank Account 

L. Example of Remittance Report (S-215) 

M. Example of Paid in Full Remittance Report (S-214) 

N. Example of Monthly Statement of Mortgage Accounts Report (P-139) 

O. Example of Monthly Report of loans with Interest Rate Change Due (S-24J) 

P. Example of Monthly Report of Balloon Loans (S-5BV) 

Q. Example of Default Report (P-4DL) 

R. Settlement Agent’s Tax Information Sheet 
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A department of the Alabama Housing Finance Authority 

 
CHECKLIST FOR LOAN FILE SUBMISSIONS AND SERVICING 

 
 
File Stacking Order 
 
 Submission Checklist   
 
 New Loan Funds Allocation Sheet (Appendix B) 
 
 Copy of Executed Mortgage Note with any Riders and/or Addendums 
 
 Copy of Executed Mortgage with any Riders and/or Addendums 
 
 Copy of HUD-1 Settlement Statement 
 
 Copy of the Appraisal 
 
 Copy of the Hazard Policy and any additional Property Related Polices 
  
 Copy of Insurance Clause Change Notification (Appendix E) 
 
 Copy of the Notice of Assignment, Sale or Transfer of Servicing Rights (Appendix C) 
 
 Copy of First Payment Notification—Temporary Coupons (Appendix D) 
 
 Copy of the Flood Determination Certification  
 
 Copy of Settlement Agent’s Tax Information Sheet (Appendix R) 
 
 Copy of the final 1003 
 
 W-9 Form 
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A department of the Alabama Housing Finance Authority 

 
NEW LOAN FUNDS ALLOCATION SHEET 

 
 
Date:__________________________________________ 
 
ServiSolutions Loan #:____________________________________ 
 
Originator Loan #:________________________________ 
 
 
Interest Only:      $__________________________________ 
 
Escrow Only:      $__________________________________ 
 
Tax Service Fee:       $65.00 
Loan Boarding Fee:       $50.00 
 
 
*Flood Certification Transfer Fee:   $ 10.00 (If Applicable)  
 
Other Amounts:    $_____________________________________ 
 
 
TOTAL AMOUNT TO BE DRAFTED BY SERVISOLUTIONS $_____________________________________ 
 
 
FUNDS SHOULD BE DEPOSITED INTO THE SERVISOLUTIONS DESIGNATED BANK ACCOUNT LOCATED AT 
YOUR BRANCH.  FUNDS WILL BE WITHDRAWN AT THE TIME SERVISOLUTIONS BOARDS THE LOAN ONTO 
THE SERVICING SYSTEM.   
 
 
Acknowledged by Originator: 
 
 
 
_____________________________________________  ________________________________ 
Signature       Date 
 
 
 
*ABA Mortgage Information Services and First American Flood Data Services are both eligible flood 
certification providers.  Should the Originator obtain a flood certification from another provider, a $10 
transfer fee will be required. 
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NOTICE OF ASSIGNMENT, SALE OR TRANSFER OF SERVICING RIGHTS 
 

You are hereby notified* that the servicing of your mortgage loan, that is, the right to collect payments from you, is being assigned, sold or 
transferred from _____________________________________________________________________________ to ServiSolutions, a department of the 
Alabama Housing Finance Authority, effective _________________________ (first payment date). 
 

The assignment, sale or transfer of the servicing of the mortgage loan does not affect any term or condition of the mortgage instruments, other 
than terms directly related to the servicing of your loan. 
 

Except in limited circumstances, the law requires that your present servicer send you this notice at least 15 days before this effective date of 
transfer, or at closing. Your new servicer must also send you this notice no later than 15 days after this effective date or at closing. In this case, all 
necessary information is combined in this one notice. 
 

Your present servicer is _____________________________________________________________________________. If you have questions 
relating to the transfer of servicing from your present servicer, call Customer Service at ___________________ between 8:00 a.m. and 5:00 p.m. Monday 
through Friday. 
 

Your new servicer will be ServiSolutions. The business address of your new servicer is: 7460 Halcyon Pointe Drive, Suite 200, Montgomery, AL 
36117. The toll-free phone number of your new servicer is 1-866-339-2432. If you have any questions relating to the transfer of servicing to your new 
servicer, call Customer Service at 1-866-339-2432 between 8:00 a.m. and 5:00 p.m. central time, Monday through Friday. 
 

The date that your current servicer will stop accepting payments from you is today (loan settlement). The date that your new servicer will start 
accepting payments from you is today (loan settlement). Please note: Since no scheduled mortgage payments are due prior to loan settlement, none of 
your mortgage payments should be sent to the present servicer. All mortgage payments should be sent directly to ServiSolutions. 
 

You should also be aware of the following information, which is set out in more detail in Section 6 of RESPA (12 U.S.C. ‘2605): 
 

During the 60-day period following the effective date of the transfer of the loan servicing, a loan payment received by your old servicer before 
its due date may not be treated by the new loan servicer as late, and a late fee may not be imposed on you.  
 

Section 6 of RESPA (12 U.S.C. ‘2605) gives you certain consumer rights. If you send a qualified written request to your loan servicer concerning 
the servicing of your loan, your servicer must provide you with a written acknowledgment within twenty (20) business days of receipt of your request. A 
qualified written request is a written correspondence, other than notice on a payment coupon or other payment medium supplied by the servicer, which 
includes your name and account number, and your reasons for the request. If you want to send a qualified written request regarding the servicing of your 
loan, it must be sent to this address: ServiSolutions, P.O. Box 242967, Montgomery, AL 36124-2967. Not later than sixty (60) business days after receiving 
your request, your servicer must make any appropriate corrections to your account, and must provide you with a written clarification regarding any 
dispute. During this sixty (60) business day period, your servicer may not provide information to a consumer reporting agency concerning any overdue 
payment related to such period or qualified written request. However, this does not prevent the servicer from initiating foreclosure if proper grounds exist 
under the mortgage documents. 
 

A business day is any day on which the offices of the business entity are open to the public for carrying on substantially all of its business 
functions. 
 

Section 6 of RESPA also provides for damages and costs for individuals or classes of individuals in circumstances where servicers are shown to 
have violated the requirements of that Section. You should seek legal advice if you believe your rights have been violated.  
 

You will receive an introductory letter along with payment coupons from ServiSolutions within the next few weeks. If you do not receive this 
information, please call ServiSolutions’ Customer Service Department. In order to assure the correct posting of your payments to ServiSolutions, please 
indicate the property address on your check or money order. Your payment was calculated as follows: 
 

Monthly Principal and Interest  
Monthly Hazard Insurance Reserve  
Monthly Mortgage Insurance Reserve 
Monthly Property County Tax Reserve 
Monthly City Tax Reserve 
Monthly Flood Insurance Reserve 

 
TOTAL MONTHLY PAYMENT 

 
Received and acknowledged this __________________ Day of ______________________________  20___.  
 
____________________________       _____________________________ 
Borrower          Borrower 
 
* This notification is a requirement of Section 6 of the Real Estate Settlement Procedures Act (RESPA) (12USC2605).
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FIRST PAYMENT NOTIFICATION 
 

In order to ensure proper payment, please enclose one of these Temporary Coupons with your payment in the 
event you have not received your coupon book by the due date of your first payment. 

Please mail your payment to: 
 

ServiSolutions, a department of the Alabama Housing Finance Authority 
P.O. Box 242928 

Montgomery, AL  36124-2928 
 
 

 

Temporary Coupon #1 
 
Loan Number:     
Borrower:   
 
Property Address:  
 
 
Breakdown of total monthly mortgage payment must be provided by the closing attorney/agent at closing. 
 

Principal & Interest  $ 
1/12 Hazard Insurance  $ 
1/12 Mortgage Insurance  $ 
1/12 County Property Tax  $ 
1/12 Flood Insurance  $ 
Total Payment:   $ 
 
First Payment Date: 
 

If you wish to receive an amortization schedule or have any questions about your loan, please contact our customer service 
department at 1-866-339-2432. 

Temporary Coupon #2 
 
Loan Number:     
Borrower:   
 
Property Address:  
 
 
Breakdown of total monthly mortgage payment must be provided by the closing attorney/agent at closing. 
 

Principal & Interest  $ 
1/12 Hazard Insurance  $ 
1/12 Mortgage Insurance  $ 
1/12 County Property Tax  $ 
1/12 Flood Insurance  $ 
Total Payment:   $ 
 
Second Payment Date: 
 

If you wish to receive an amortization schedule or have any questions about your loan, please contact our customer service 
department at 1-866-339-2432. 
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A department of the Alabama Housing Finance Authority  

 
INSURANCE CLAUSE CHANGE NOTIFICATION 

 
 
 
Date:  _______________________________ 
 
 
Insurance Company:  __________________________________________________________________ 

Attention:  ___________________________________________________________________________ 

Address:  ____________________________________________________________________________ 

City, State, Zip: _______________________________________________________________________ 

 

 

Re:  Loan Number:____________________ / ServiSolutions Loan Number:_____________________ 

 Borrower: _____________________________________________________________________ 

 Property Address: ______________________________________________________________ 

       ______________________________________________________________ 

 
Dear Sir or Madam: 
 
Please be advised that the above referenced account has been transferred from our company to 
ServiSolutions.  The mortgagee clause should be updated to reflect the following changes: 
 
ServiSolutions 
ISAOA ATIMA 
P.O. Box 242967 
Montgomery, AL 36124-2967 
 
Billings for future renewal should be sent to the above address.  Please reference ServiSolutions’ loan 
number as shown above on all correspondence.  You can contact ServiSolutions at 866-339-2432 or 334-
244-4350 if you have any questions regarding this request. 
 
Sincerely, 
 
 
 
Customer Service 
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PRIVACY NOTICE 

 
 
Commitment to Privacy 
 In order to properly consider, process and service your mortgage loan, ServiSolutions, a 
department of the Alabama Housing Finance Authority, must acquire and maintain certain nonpublic 
personal information relating to you and your mortgage loan.  ServiSolutions is committed to keeping 
your personal information secure and confidential.  This Privacy Notice is being furnished to you in 
accordance with applicable federal privacy regulations in order to advise you of ServiSolutions’ privacy 
policy. 
 
Collection of Personal Information 
 It is necessary to collect certain personal and financial information in order to properly consider, 
process and service your mortgage loan.  Such information may include your name, address, phone 
number, social security number and certain credit information and account information which may be 
relevant to your mortgage loan.  We collect personal and financial information about you from the 
following sources: 
 
Information we receive from you on applications or other forms; 
Information about your transactions with us or others; and 
Information we receive from consumer credit-reporting agencies (including information related to your 
credit history and creditworthiness). 
 
Disclosure of Personal Information 
 All personal and financial information acquired by ServiSolutions is used only to consider, 
process and service your mortgage loan.  We will never rent, sell or share any personal information to 
third-party marketers.  We will share information with third parties which is necessary in order to 
consider, process and service your loan, as permitted by law. 
 
Security and Confidentiality 
 ServiSolutions takes every precaution to protect your nonpublic personal information.  We 
restrict access to personal and financial information about you to those employees and third parties 
who need to know that information in order to properly consider, process and service your loan.  When 
sensitive borrower information is submitted via the internet, such information is protected both online 
and off-line.  We will continue to maintain physical, electronic and procedural safeguards that will guard 
your nonpublic personal information. 
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SERVICER’S WEBSITE AT SERVSOL.COM 
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A department of the Alabama Housing Finance Authority 

 
AUTHORIZATION FOR AUTOMATIC DRAFT 

 
 
NAME ON ACCOUNT:____________________________________________________________________ 
 
DRAFT DATE OF LOAN:     Payments due on the 1st day of the month 1st     5th 10th   
     Payments due on the 15th day of the month 15th 20th 25th  
 
START DRAFT WITH ______/_____/_______ PAYMENT 
 
YOUR FINANCIAL INSTITUTION’S NAME:____________________________________________________ 
 
TYPE OF ACCOUNT:  CHECKING   SAVINGS 
 
ROUTING NUMBER: ____________________________________________________________________ 
 
ACCOUNT NUMBER: ____________________________________________________________________ 
 
Please deduct an additional $____________________ each month and apply it to my principal balance.  
*The additional draft amount should not include your monthly payment. 
 
I authorize the financial institution named on this form to deduct my monthly payment on the due date 
from my account.  I (we) understand that you or I can terminate this arrangement with notice. 
 
ACCOUNT HOLDER SIGNATURE: ___________________________________________________________ 
 
DATE:_____________________ 
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LIMITED POWER OF ATTORNEY 
 
This Limited Power of Attorney is executed and delivered by ___________________________________, (hereinafter referred to as “Bank”) to 
SERVISOLUTIONS, a department of the Alabama Housing Finance Authority, (hereinafter referred to as “Attorney”). 
 
Bank hereby constitutes and appoints Attorney acting by or through its executive director or single-family housing administrator or single family 
servicing manager as Bank’s true and lawful attorney-in-fact with power and authority in the place and stead of Bank and in the name of Bank to 
prepare, execute, and deliver and/or file mortgage terminations and/or mortgage releases for mortgages securing loans from Bank. 
 
This power of attorney shall remain in effect and be irrevocable until revoked in writing by Bank. 
 
Attorney agrees that no such release or termination will be executed, delivered or filed by it except with respect to mortgages given to secure 
obligations which Attorney has independently confirmed have been satisfied in full and Attorney shall hold Bank harmless for any loss, cost and/or 
expense arising from any act taken by it hereunder. 
 
      Bank:_________________________________________ 
 
      By:___________________________________________ 
      Title:_________________________________________ 
 
ACKNOWLEDGED AND AGREED: 
SERVISOLUTIONS, a department of the Alabama Housing Finance Authority 
 
By: _____________________________________ 
Title:  Executive Director 
 
STATE OF ALABAMA 
COUNTY OF _______________ 
 
 I, ________________________________, a Notary Public in and for said county in said state, hereby certify that 
___________________________________________, whose name as _____________________________________ of _______________________, 
corporation, is signed to the foregoing instrument and who is known to me, acknowledged before me on this day that, being informed of the 
contents of the instrument, __he, as such officer and with full authority, executed the same voluntary for and as the act of said corporation. 
 
 Given under my hand this the _____day of ____________, 20_____. 
 
      ___________________________________________ 
      Notary Public 
[NOTARY SEAL]     My Commission Expires: _______________________ 
 
 
 
 
STATE OF ALABAMA    
COUNTY OF MONTGOMERY  
 
 I, ____________________________, a Notary Public in and for said County in said state, hereby certify that Robert Strickland, whose 
name as Executive Director of ALABAMA HOUSING FINANCE AUTHORITY, a public corporation, is signed to the foregoing instrument and who is 
known to me, acknowledged before me on this day that, being informed of the contents of the instrument, he, as such officer and with full 
authority, executed the same voluntary for and as the act of said corporation. 
  
 Given under my hand this the _______ day of ________________, 20__. 
 
      _______________________________________ 
 
[NOTARY SEAL]     Notary Public 
      My Commission Expires:___________________
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A department of the Alabama Housing Finance Authority  

 
AUTHORIZATION TO CREDIT/DEBIT BANK ACCOUNT 

 
ServiSolutions is authorized to initiate ACH credits or debits against 
_________________________________________________ (Bank) DDA Bank Account listed below.  The 
Credits will be the Monthly Payment Remittances due the Bank or Payoff funds due the Bank and the 
Debits will be for prepaid escrow deposit and prepaid interest collected at closing, the Loan Boarding 
Fee, the Tax Service Fee and monthly mortgage payments posted in the Bank’s branches. 
 
The amount for the Credits due the Bank will be reflected on the Remittance Report and Report of Loans 
Paid in Full.  The amount for the Debits due ServiSolutions will be reflected on the Transmittal Form 
submitted with the Loan Servicing Package after the loan is closed or the amount reflected on the 
Payment Log Sheet that will be submitted daily from the Bank indicating the total amount of funds 
collected in the branch. 
 
 
Bank Name: _____________________________________ 

CEO Name: ______________________________________ 

Tax ID: _________________________________________ 

 

Street Address: __________________________________ 

_______________________________________________ 

 

Authorized Signature: ______________________________ 

Date: ___________________________________________ 

 

Bank’s ACH Routing Code: __________________________ 

Bank’s DDA Bank Account Number: ___________________ 
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